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A3BIKO3HAHUE U JIMTEPATYPOBEJIEHUE

VK 811.111°42

Onvea Anexcanoposna besnaesa
Tlomopckuil 2ocyoapcmeenuwiii ynusepcumem um. M. B. Jlomonocosa

AJIPECAT JJEJIOBOI'O ITMCbMA KAK ®AKTOP ITOBBIIIEHM A
SOOEKTUBHOCTU MPEJICTABJIEHUS HHOOPMALTAN

ITo moncueram y4eHsIx, ciayxamue B chepe 6uzneca tparsat 80% cBoero paboyero BpeMeHH Ha JIEJIOBYIO KOM-
MYHHKAIUIO B TOW WK WHOU (opme. JJaHHBIH (akT MOIYepKUBACT CTATYC JCIOBBIX TCKCTOB KaK YaCTH OKPYKaro-
ILIEro YeJIOBEKa MPEJIMETHOI0 MHpa, HEOTHEMIIEMOTO JIEMEHTa ero npodeccuoHaibHoro onbita. Headdexrusnas
On3HEC-KOMMYHUKALUS, B KOHTEKCTE MEKKYJIbTYPHOTO OOLIEHUS - OJHA W3 IIaBHBIX c()ep BO3HUKHOBEHUS IIPO-
osem. JIbkoH MaiiHep yKasbIBacT B CBSA3HM C 3THUM, YTO «KakK mpaBuiio, jums 50% momeiTok oOMeHa HH(pOpMaIuei
NPUBOIMT K 000K IHOMY COIIACHIO obImaromuxcs» [5, p. 64].

IMparmaTudeckast peasus JeJI0BOr0 TEKCTa BHICTPAUBACTCS 10 OCH aJPECaHT - CUTyalus - axpecar». B koHTek-
CTe MEXHAIMOHAIBHOTO OOIIEHNS yUeT aKkTopa «aapecara» ¢ Heo0X0UMOCThIO onpenersieT 3QpPexT Bo3aecTBIs
Ha ycTaHOBKHU ajapecanTta. Kak cnpaseanuBo ormeueno b. C. KaHAMHCKHM, «BCsKask KOMMYHHUKALUS UMEET IO/ CO-
00i KOH(DJIMKTHYIO OCHOBY, HOPMOW KOMMYHHKaTHBHOW AEATEIBHOCTH OYJIET PaCX0X/ISHHE 1ieiell KOMMYHHUKaHTOB
(na ycTpaHeHHe KOTOPBIX BO MHOI'OM M HAMpPABIICHBI MX YCHIIHs). B ciiydae cOCTOSIBIIEHCS U HOPMATbHO Pa3BUBAIO-
mieicsi KOMMYHHKAIIMA KOH(IUKT OyIeT MPeJCTaBIsATh COO0H OCHOBY KOMMYHHUKATHBHOTO aKTa M KIFOY K IMOHUMA-
HHIO Pa3BUTHs BO3HHKAIOIIETO B PE3YyJbTATE €r0 TEKCTA KAK JAWATIOTMYECKOro, TaK M MOHONOrHYecKoro» [2, ¢. 73].
[MockonbKy MUCBMEHHAs JIEJI0Bas KOMMYHHKAIMS OTIUYACTCS TUCTAHTHBIM XapakTepoM oOMeHa mHpopManued u
OTIepPaTUBHBIC AJICKBATHBIC JICHCTBUS MO BBISICHCHHUIO U CHATHIO MIPOTUBOPCUYUIL B JICJIOBBIX MUCEMaX B PSJC CIy4Yacs
HEBO3MOXHBI, YYET YCTAaHOBOK, CTATYCHO-POJIEBBIX XapaKTEPHCTHK, BO3MOXKHOH OTBETHOH pEakUUH CO CTOPOHBI
pELUNUEeHTa MPECTaBIsAET 0CO0YI0 BaKHOCTb.

Oco060 TmaTenpbHOrO 0QOpPMIICHHS TPEOYIOT MUChMa, CONpoBoXaatonue pesome. OT Toro, HACKOIbKO A dek-
TUBHO B HUX MpeACTaBlieHa MH(OpPMALHs, 3aBUCHUT ILIAHC KaHAWAATa MOJYYUTh JOJDKHOCTh WIIH MPHIIIANICHHE Ha
cobecenopanre. DPPEKTUBHOE COMPOBOIUTENHLHOE MTUCHMO - TO, B KOTOPOM KOHKPETHO YKa3aHO, KaKylO BBITOIY W3
Bac moxer u3Bneub kommnanusi. KoOHKpeTH3auusi MpeacTaBisieMoil MHGOpPMAIMK, NOAKpEIyIeHHas rpadruyecKum
o opMIICHHEM TEKCTa, BBICTYIIAET HEIIPEMEHHBIM yClIoBHEM 3G PEKTUBHOTO JEI0BOr0 MUChMa. [I0CKONIBKY JIeT0BbIe
mrchbMa (0COOCHHO OOBEMHOrO COAEPXKAHMS) MOT'YT HE YMTAThCS OT Havajia A0 KOHIL@A, UCIONb30BaHHE rpadude-
CKHUX CPEJICTB MAPKUPOBKH IIaBHOUM HH(pOpMaIuu (CIIUCOK, KypCUB, Tabiuia) obierdaer BOCIpUITHE HHPOPMAIIUU
anpecatoM. [IpuBeneM TEKCT MMCbMa, B KOTOPOM aBTOP «HATJISIHO» JIAET MOHSATH, YTO 3aCiIy>KHBaeT Oojiee JOCTOM-
HOW 3apabOTHOW TIATHI:

Dear Mr. Kousvitski:

| want to accept your offer of a job asa computer programmer - if we can agree on compensation.

Your offer of $52,000 a year is at the low end of the salary range mentioned in the classified ad that | answered.
Yet my qualifications meet or exceed those specified in the ad, which gave $60,000 as the top salary. | believe my
services justify a better compensation package. Here is a comparison of the qualifications listed in your ad and
those | bring to the job.

What you require What | offer
A. bachelor’s degree from an accredited college A. bachelor’s degree from the University of Massachusetts
B. three years of programming experience B. four years of programming experience
C. proficient communication skills C. excellent communication skills
D. familiarity with application devel opment D. familiarity with application devel opment
E. experience using PowerBuilder, Norwell 4.11 Clientand  E. experience using PowerBuilder, Norwell 4.11, Client
Server 4.0, SQL Server, Windows 2000 and a scanning and Server4.0, SQL Server, Windows 2000,Windows NT
management system Server 4.0, Crystal Reports and Compulink Scanning

Management System

If you will improve the compensation package, | will enthusiastically pursue the opportunity to work for Zaytech. In
any case thank you the offer and for our wide-ranging discussion of what you expect from computer programmers.

Sncerely,

Martha Chu Yang [4, c. 18].

O(l)OpMJ'IeHI/Ie IMOCIY’KHOTO CIIMCKAa B BHUJC CpaBHCHUA C TpeGyeMLIMI/I KBaHI/I(l)I/IKaHI/ISIMI/I JacT IIOHATH, YTO OH,
BO-TICPBLIX, AJIMHHEC U, BO-BTOPBIX, NPEBOCXOJAUT KAaUCCTBCHHO. KpOMe TOT'0, BMECTO CJI0B Wage uiu Salary aBTOp

“Besnaesa O. A., 2011
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UCmob3yeT compensation, compensation package, ¢ moMompi0 KOTOPEIX UMILIUIUTHO BBOJMTCS MPAarMaTHIecKas
MHTEHIUS - KoMeHcupoBath cymmy 8 000 mo/uiapoB, COCTABISIONIYIO PAa3HUILY, JAOTOJHUTEIHHBIMUA JbIOTAMHU -
CTPaxOBKOH, MPEOCTaBICHIUEM CIIY)KeOHOW MaIIuHbI, THOKOTO rpaduka paboThl U T.J. - YeM 00ECIICYUBACTCS KOM-
MPOMMCC, BBITOIHBIN Ui 00enx cropoH. 3amena familiarity na expertise, proficient na excellent mossosseT roso-
puth 00 YBEpEHHOU OLICHKE KaHAUAATOM CBOMX CIIOCOOHOCTEH, YTO TaKKe CIHOCOOCTBYET CO3[aHUIO MMHDKA LIEH-
HOT'O COTPY/AHHKA.

B 0oJIbLUIMHCTBE Cily4yaeB BIEYATICHUE OT HPOYTEHHS MUChbMa CO3/A€TCsI HA OCHOBE KOMIUIEKCHOTO BOCIPHSITHS
tekcta. CpaBHUM [[Ba BapUaHTa TEKCTA-POCHOBI O MOBBIILICHUHU 3aPILIATHI:

(1) Dear Mr. Larson,

| hope you won't think I’'m being too forward in asking for a raise. | have been the receptionist and also sup-
ported the administrative assistants with their overload during my two years at thisjob, but | never receivearaise. |
believe | deserve a $4,000 raise now to keep up with the cost of living and also acknowledge my contribution.

If you think $4000 is too high, please inform me of what you believe a fair raise would be, or if you don’t agree
that | should have a raise now, please tell me what | can do to earn one as soon as possible.

(2) Dear Mr. Larson,

As the receptionist, in addition to my primary duties, | provide ongoing support for administrative assistants by
maintaining databases. Yet in my two years at Leadingedge Biotechnology, | have not received a raise. Therefore |
now request a $4,000 raise, which will bring my salary up to $44,000 a year.

You will find attached: (a) a copy of my most recent performance review, on which | received high marks; and
(b) a letter in support of this request from my supervisor, Consuelo Martinez, praising my tact, friendliness and
competence in dealing with people both inside and outside Leadingedge. Moreover, my work with databases is ac-
curate and timely, as the administrative assistants will tell you.

Leadingedge is a good place to work, and | am proud of being a team player here. | have grown in my job and
hope you agree that | have earned a $4,000 raise [Tam ke, c. 28-29].

OCHOBHBIM (1)a1<T0p0M, OIpeACIAIOIINM 3(1)(1)€KTI/IBHOCTI) TCKCTa BTOPOI'0 MHCbMa, SABJIACTCA MaKCHUMaJIbHBIH ydeT
aBTOPOM YCTAHOBOK aJpecaTa - MOJIydeHHe KOHKPETHOM uHpopMmarmu (IONOJHHUTENbHbIE 00S3aHHOCTH, 00IIas Hc-
npammBaeMas cymMmma), (GakTyalbHOe MOAKPEIUIEHHE COO0IIAEMOro (KOMUst OLEHKH IMPOU3BOAUTEIILHOCTH M OT3BIBBI
kojuter). IIpock0a 0 MpU3HAHUM BKJIAJIA B Pa3BUTHE KOMIIAHUHM JIOJUKHA 3BYYaTh YBEPEHHO: BHIPAKATH H3BUHEHHE (KaK
9TO CJIENIAHO B HAYaJle MEPBOTO MMUCHMa) 10 TIOBOY OOpAIeH s UK COMHEBATHCS B IOJIYYSHUH MOBBIIECHUS (B KOHLIE
TICPBOTO HI/ICBMa) HE YMCECTHO. BaxasiMm MOMEHTOM B CO31aHHUH ITOJIOXKHUTCIIBHOIO UMHJIKA ABJIICTCS 3aKJIIOYUTCIIbHAA
(dpaza, Tae HEOOXOAUMO MOTIEPKHYTH CTATYyC KOMITAHHUH, B KOTOPOM aBTOP TOJIYYHII BO3MOXKHOCTH MpodeccHoHab-
HOT'O poCTa. 3aBepmeHHe TEKCTa ACJI0BOI'0 IMMCbMa Ha MMO3UTUBHON HOTE JUKTYCTCS HE TOJIBKO ’I‘peﬁOBaHI/IﬂMI/I JACJIOBO-
ro stuketa. [1lo MHeHHIO psAaAa yUCHBIX, OTUKCTHBIC (l)OpMyJ'ILI IIOMOraroT CO66C€I{HI/IKaM YCTAaHOBUTH KOHTAKT B COOT-
BETCTBUHN C UX COLUMAJIBHBIMU POJISIMU, HAJIAAUTH B3aUMOIIOHUMAHUE, a TAKKE CO31aThb HeOGXOZ[I/IMYIO TOHAJIbHOCTb
HCHOBOﬁ KOMMYHUKAINU, ABJIAIOIYHOCSI HCOThEMIICMbIM anI/I6yTOM JIF000M TEKCTOBOM JACATCIIbHOCTH.

HpI/I BbIPpAXKCHNUU B JICJIOBOM MHCHBMEC HEraTUBHOM I/IH(i)OpMaIII/II/I azapecar 00s13aTeNbHO AOJIKCH CJICA0BaTh Mpa-
BUJIY NOAACPIKAHUA TTOJIOKUTCIIBHOTO (bOHa O6III€HI/I$I. H. B. I[pa61<1/1Ha BBICKAa3bIBACT MNPCAIIOJIOKECHUE O TOM, YTO
«COXpaHEHHUE JIUIa» B aHIJIOSA3BIYHON KYJbTYpe SIBISIETCS OJHUM M3 BOKHEUITNX (haKTOPOB, ONMPENEISIONINX CTpa-
TEruio eoBoro obmenus [1, c. 85].

OpI/IeHTaI_II/I}I COCTAaBUTEIIA TCKCTOB JICJIOBBIX IMTUCEM Ha YCTAHOBKH aJfpe€caTa 4aCTO OCYIIECTBIIACTCA C UCIIOJIb30-
BaHHEM HEMPSIMOTO TJIaHa BBIPAKECHUS. YMETh UMIUIUIUTHO TPEACTaBUTh MH(OPMAIHIO 3HAYUT CYMETh YOCIHTh.
YacTo B TeKCTax MUCEM-TIPEJIOKEHUN MPU3BIB KYITUTh MPOIYKT UMILUIUIMUTHO MPUCYTCTBYET B BUJIE CCHUIKU HA €TO
Ka4yeCTBa, B KOTOPbIX HOTGHHI/IaHLHHﬁ MOKYIATCJIb MOXKECT IMOYYBCTBOBATH JIMYHYIO BI)II‘OIly:

Just take a cup of hot delicious Maltex before you go to bed, and awake in the morning refreshed after a night's
sleep, sound sleep.

We wondered whether you noticed the beautiful all-weather all-aluminum doors and windows on your
neighbor's house down the street [3, c. 66].

YroObl MpUBJICYb BHUMAHUC aJpecara, B036YLlI/ITL €ro JIIDOOILITCTBO U, TaAKUM 06pa30M, 34CTaBUTh €T0 MPOYU-
TaTh IMMUCBMO 10 KOHIA, aBTOP C IIEPBOTO 36331_13. CTPEMUTCA 3aMHTEPECOBATH MOTCHONUAIBHOTO KIIMCHTA, UCIIOJIb3YA
pa3HoOOpa3HbIe CPEACTBAa BO3AEHCTBHS, & MMEHHO 3ajaBas Bompoc: Have you noticed the chill in the air just now?
... that chill spells danger to your car [Tam xe], B HeHaBs3uKMBOM (opMe naBas KoMaHay (Co3maBas BIIEYATICHUE
3a00TJIMBOTO OTHOIIEHHS K IOTEHIMaJIbHOMY Mokymarento): For your family's sake, don't ride on worn tyres
[Tam sxe], npuBoas murary: «The common cold» says Dr. Hubert Spilsbury probably causes more loss of pounds, shil-
lings and pence per year than any other disease [Tam e, c. 64], Wi HaunHAas TUCEMO C YTBEPKIEHHH, COIEPIKAIIUX B
cebe KOHCTAaTaluio Kakoro-nnbo dakra co cchuikoit Ha cratuctuky: One out of every three cars on the road uses Flick
Soarking plugs. Let this free offer show how you can cut office costs. Here is the file-fastener that not only eliminates
all fussand bother but, more important, actually saves 25% to 60% of your filing cabinet space [Tam »xe].

Taxum 06pa30M, aHaJIn3 TEKCTOB Lle)lOBOfI KOpPECIIOHACHI MU IMO3BOJIACT CACIAaTh BBIBOA O TOM, YTO (1)aKTOp an-
pecaTta 1 €ro y4eT BhICTYIIACT HCO6XOZ[I/IMLIM YCJIOBUEM IMOBLIIIICHUA 3(1)(1)6KTI/IBHOCTI/I npeAcTaBJICHUA I/IH(l)OpMaIII/II/I
U BO3JEHCTBUS Ha TOBeneHWe ajapecata. OpuEHTAaNMs HAa HMHTEPEChl W YCTAHOBKH ajpecara BBIpaKaeTcs B
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TEKCTOBOM MPOCTPAHCTBE AEIOBOrO MHChbMAa B JIOTHYECKU-CMBICIOBOW opranm3anuu coobiraemoro (rpaduueckas
MapKHpOBKa, 0(OPMIICHHE TEKCTa), MOJACPKAHUH MOJOXKHTEIHHOrO (oHa obuieHus (00s3aTeNnbHOEe MPUCYTCTBUE
HOJIOXKHUTEIbHOM nHOpMaLyn).
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Onvea Anamonvesna I nusenxosa, Onvea Huxonaeena Mopozosa
Tambosckuii 20cyOapcmeeHubili MeXHUYeCKUll YHUsepcumen

TUIIBI XY AOXECTBEHHBIX MOHOJIOI'OB:
KOMMYHUKATUBHBIN 1 IPATMATUYECKUIN ACTIEKTHI —

Wnew, 3a0KeHHBIE APHCTOTENEM, BBIIEISBIIAM TPHALY «OPaTop - TEKCT - AyJAUTOPHS» B KAYeCTBE OCHOBOIIO-
JIArarollero PUTOPUYECKOTr0 KOHIIENTa, MO3BOJIUIM YICHbIM HA COBDEMEHHOM 3Talle HE TOJIBKO COBEPUINTH BBIXO] B
cepy peueBoro o0OLIeHUs, HO Jaxe, OoJiee TOro, BKIIOYUTh PUTOPUKY B OOIIYHO CHCTEMY HAYK O KOMMYHHKALIUH.
C COBpEeMEHHOW TOYKH 3PCHUsI, KOMMYHHUKAIMS PACCMaTPUBAETCS KaK MH(GOPMALMOHHOE B3aUMOJIEHCTBUE MEXKITY
o0bekTaMu. B mocneiHee BpeMsi TOBOPAT TAKKE O TEOPUH JIUTEPATYPHOM KOMMYHHKAIIUH, B KOTOPYIO Pa3BHIIACH
JIMTEPaTypHas TepMEHEBTHKA B TaK Ha3biBaeMON KOHCTAHLICKOM MIKOJIE.

OCHOBHYIO [IPO0JIEMY KOMMYHHKAIUHA MOXHO OIPEAEIUTh KIACCHIECKON (POPMYIIO H3BECTHOTO aMEPUKAHCKO-
ro uccienosares ['aponsaa 1. Jlacesemna: Who says what to whom in which channel with what effect? Takxe cy-
IECTBYIOT MHUPOKO pacnpocTpaneHHsle Monenu K. lllennona u Y. YuBepa, KoTopble OpHEHTHPOBAHBI HA TIEpeIady
coo0IIeHuii TI0 KaHaaaM cBs3u. MbI He OyIeM paccMaTpuBaTh 3TH MOJIENH, a 00OpaTHMCSI K KOMMYHUKATHBHOM Jes-
TEIHLHOCTH JIFOJICH, T TIaBHYIO POJIb UTPAET coAepIKaTeNIbHbIN aHamm3 uHpopMmaru. Takol aHaIHu3 Tpe/noaraet
BBIIBJICHHC TEX MHTCHIIMM WIIN HAMEPEHHH, KOTOPBIC MBITAIOTCS Pealn30BaTh, C OMHOM CTOPOHBI, JIUIIO, SIBIISOIICE-
Csl ICTOYHHUKOM MH(OpMALKK, a C JPYroil - MoJIydaresb, COOTBETCTBYIOIIUM 00pPa30M MHTEPIIPETUPYSI €€ U IPHHHU-
Masi pelLICHHE O CBOMX JNEeHCTBUsX B KauecTBe oTBeTa. ColepKaTeIbHOCTh MH()OPMALIUH, €€ HHTEHIIMOHAIBHOCTD MU
HAIpaBJIEHHOCTH CO CTOPOHBI HCTOUHKKA MH(YOPMALIMH, & TAKXKE UHTEPIPETAMA U PEaKIUs Ha TOIYYEHHYIO HHPOP-
MAIUI0 CO CTOPOHBI a/Ipecara, COCTABISIIOT BaXKHEMIINE IPEIIOChUIKA B3aHMHOTO OOMEHA MBICISIMH U 4yBCTBAMH,
Onaronaps 4emy J0CTUraeTCs B3AaMMONOHMMAHUE M B3aUMO/ICHCTBHE MEKIY JIFObMH B IPOLIECCE KOMMYHUKALUH.

WHTEHIMOHAIFHOCTh KOMMYHUKALMH B TIpoLiecce YOk ICHH OYEBUIHA, T.K. Mbl HE OTPAaHUYMBAEMCS COOOIIE-
HUEM MH()OPMAIMH, & CTPEMHMCS TIPUBECTH JOBOJBI MJIM apTyMCHTHI B 3alUTy CBOCH TOYKH 3peHus. OCHOBHas
npobiemMa, KOTopast BOSHHKAET MPHU 3TOM, CBA3aHa C OOpaTHBIM BO3ICHCTBHEM TOJTydaTesist HHpopMaImu (Crrymare-
7151, gmrartelst, 3purteist). Enre ApHcTOTeNb MOUepKHBAI, YTO HE TOJBKO OPaTop CTPEMUTCS BHYIIUTE CITYIIATENISIM
OTIpe/IeNICHHBIe MBICITH, YyBCTBA W HAMEPCHHUSI K MOCTYNKAM H JCHCTBHAM, HO M CIYIIATENH BOCTIPUHUMAIOT UX HE
crerio u 6e3yMHO, a OIEHHBAIOT €r0 APTYMEHTHI, BBIIBUTAI0T KOHTPAPTYMEHTHI M Ha 9TOM OCHOBE CTPOSIT CBOE ITO-
BEJICHUE, MPEANPUHAMAIOT ICHCTBUS WM MOCTYIIKH, WIIH BO3JCPKHUBAIOTCS OT HUX. DTa Hies MONyduia JaabHei-
IIee PasBUTHE B COBPEMEHHBIX KOHIIENIIUAX apryMEHTAIINH.

Hcxoms U3 TIpeCTaBIEH s O CYIHOCTH PUTOPHYECKOTO B3MUIAA HA PEUEBYI0 KOMMYHHUKAIMIO KaK HA KOMMYHH-
KallUIO [eJeHAPaBICHHY0, Oyyur YOS:KIEHBI B TOM, YTO pa3pabOTaHHOE B COBPEMEHHOMU JIMHIBUCTHKE TIOHMMa-
HHE PEYEBOM KOMMYHHKAIINKM B CBOMX YEPTAX BOCXOIMT K PUTOPUUECKUM COYMHEHUSIM APHUCTOTENS, MOJIAraeM, 4To
B PEUYEBOM KOMMYHUKALMH MOKET OBITh BBLIYJICHEH PUTOPHUYECKUH aCHEKT, CBA3AHHBIA C MPU3HAKOM LiEJICHAIPAaB-
neHHocTy. [Ipy TakoM MOAX0/e KOMMYHHUKAHTBI BEICTYNAIOT KaK PUTOP W ayJUTOPHS, B UX 3a81a9y BXOIHUT «OBITH
LeJICHATIPABIEHHO MOPOXKIAOIIMM peub» (PUTOP) M «OBITH LIEJEHAIPABIEHHO OHUMAIOIIUM peub» (ayauTopus).
TeKCT mpeBpanaeTcsi B pPUTOPHUECCKHUIA TEKCT, MO0 MpHOOpeTaeT B KauecTBe aTpuOyTa MPU3HAK «COIEpKaTh Mepcya-
3UBHYIO TIPOTPaMMy» (3aKJIaIBIBAETCS PUTOPOM W YCMATPHUBACTCS ayauTopHeit). Bepbamusanust 1 MOHUMAaHHE MOTYT
OBITH KBATH(HUIIPOBAHBI, COOTBETCTBCHHO, KaK «HHTErpalbHAs MPOrpaMMa «TPaHC(OPMAINN» MBICIH B CIOBOY»
[2, c. 13] u mesitenbHOCTD, GA3MPYIOIIASICS HA PAUTOPUICCKOM aHamu3e (BKIIOUAOIEM, HATIPHUMED, TTOMCK OTBETOB HA
Bonpockl Kmo ckazan? Komy ckazan? O uem ckazan? C kaxou yeavio ckazan? Kax ckazan? Kaxoe 3¢ppexm?).

“Frusenxosa O. A., Mopososa O. H., 2011



